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MOBILE USABILITY TEST

Errors - Record and prioritize most critical errors based on your error classification.

[Error Rating 3] : Clicked on a video on Home page instead of Practice icon.
[Error Rating 2] : Hessitation trying to find Practice page to get to yoga.
[Error Rating 3] : Clicked Home icon to find yoga classes instead of Practice icon.

Observations - What are people Doing, Thinking, and Feeling? Use active verbs.
Clear interest to take the dosha quiz.

Confused by general yoga place holder videos on Home page. Wanted to click on to get to
more yoga classes.

Practice icon is a little unclear to get to the yoga page.

Like the star rating system / check-in.

Would like to see another star "feeling" option. Suggested: heart space?

Excited about icons on Practice page.

Need clarification about Routine sub section on Home page.

Wonder if rating "how your feeling" is being tracked over time.

Curious if the stars correspond to the current dosha state, and wonder about the dosha
percentages.

Curious what the Nurture icon will include.

Like goals and progress option.

Think health data should be added when entering general profile info.
Doesn't recognize the icon to make the video or image "full screen".
Want to link app calendar to Google calendar.

Wonder if there are more practices other than what's listed?

Interest to click on History to learn more about Ayurveda.

Infers there will be a tailored set of options for you on the Home page.
Inquires if classes are taught live.

Negative Quotes - Any negative soundbytes? Record them here.
"l feel like you need to be able to click whereever." (on My Info Menu)
"The font is kinda boring to me. It seem more newspaper-y."

"My exercise tends to fall off when | don't have a buddy."

"I wasn't sure what to do next after the class was saved."”

"The fork and knife seems too restaurant-y."

Positive Quotes - Any positive soundbytes? Record them here.
"I'd really like to take the dosha quiz."
"I like that the icons thelp me find the differents practices."

"Seeing the videos and suggestions makes me want to click on them and just and get going."

"I hope you make this app. | think it's really great."

"It seemed intuitive to enter my profile info by accessing this menu at the top."

"I really like having a monthly tracker for my moods, or symptoms."

"l like that scheduling a class on your calendar is like making you schedule an appointment
with yourself to do the work."”

"I get the feeling there will be an evolving rotation of specific classess here." (On Yoga page)

"One of the things | like most about apps is an educational component.”

"l like that people can turn their auto-renew off right on the app, and the date of expiration. That

feels like there is integrity."”
"The title 'Nourish' feels like a more appropriate fit for that category 'Nurture"."
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P3 P4 PS5 TOTAL POSSIBLE SOLUTIONS & NEXT STEPS

Incorporate clear links to connect directly to the individual practice pages on the Home page so there is no
confusion. This will be on the page itself.

Same solution as what is listed above.

No action will be taken. This is a minor error.

Good!

Incorporate clear links to connect directly to the individual practice pages on the Home page so there is no
confusion. This will be on the page itself.

There will be more visable options fof getting to the yoga page from the Home screen.

Make sure the rating system is comprehensive. And also still engaging.

Keep asking users what they would like to have in this "How are you feeling" section.

Continue to use these or other fun icons.

Will create sub sections to clarify that Routine is a part of "Today's Suggestions."

Ensure this to be a trackable feature.

Seperate from stars more. And add a link to the user's Health page, which will define the doshic states and break
down the percentages.

Wait and see!

Definite positive to incorporate this feature.

Users will be directly connected to this page when they complete the dosha quiz. This is where this and other health
info will be stored. It will be clear to the user the reason for these two places for different types of personal info.

Incorporate a hover over feature that defines this icon.
Definitely add!

Unsure. Perhaps more will be incorporated.

Great!

Great, they will be.

Clarify that they are available on demand.

Buttons will help with this.

This will become more appealing soon!

Interested in the idea of a community element. Not sure this will happen in this iteration.
Add a clear "X" to exit the pop-up notifications.

Working on this!
You will!

They will continue to.
Good.

Me too!

Good.

There will be one.
Yes, agree.

They will be.

Me too!

Great!

That's a great idea. I'll think on it.



